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Edge Total Intelligence has worked closely with Operations teams in multiple industries
worldwide to develop and deliver patented technology and core capabilities that address these
issues. edgeCore quickly puts the right information in front of the right person, simplifies access to
critical data, provides needed context and perspective to fully understand issues and impact, and
allows the entire team to speak the same language.

Challenges facing Operations Teams

Operations teams often rely on a wide variety of device, network, application, and event
management applications and troubleshooting tools, each with its own subject matter experts, to
identify, isolate, and resolve service or business-impacting issues. Along with that diverse and
comprehensive tool set comes some challenges:

4 Too much information - Sifting through an overwhelming amount of data to find just
the relevant information

4 Numerous tools — Each application has its own URL, login, product terminology, User
Interface, and often little, if any, interoperability between these tools

4 Complexity — Many commonly used tools and application suites offer tremendous
depth and capabilities but with that comes a steep, time-consuming learning curve

4 Siloed operations — Due to the number and complexity of operational tools, teams
are often comprised of subject matter experts that focus on a particular application
or technology, making it a challenge for teams to communicate clearly and work
efficiently




Use Case: Enhancing Performance Monitoring with Edge’s

Single Point of Control

Complete integration of multi-vendor applications and standalone data sources

The edgeCore platform makes it possible to integrate applications and information in multiple

ways, taking siloed content and transforming it into seamlessly unified, contextual views:

4 Existing views from any web-based application can be segmented, extracted,

modified, and combined with other useful and related views from other applications
4 The Edge platform can connect to a data source then collect, transform, filter, or blend

that data with other sources to drive all new, interactive visualizations

4 Combine device, network, application, service, ticket, event, or outage information

info a cohesive, vendor agnostic Single Point of Control

4 Integrate security and network operations tools and data to understand the impact of

suspicious or malicious behavior on critical devices or services

Fast, efficient access to information for faster problem identification and remediation

In environments where the amount of available information can actually stand in the way of fast

and effective action, Edge orchestrates and optimizes the process of moving from accessing

information to understanding and response.

4 Single Sign-On for instant access to all integrated applications
4 Flexible integration with user authentication mechanisms including, LDAP/AD,

Multi-factor Authentication (MFA) systems, Common Access Card (CAC) and custom

authentication technologies

4 Click to navigate and click to write-back actions quickly move the user from high-level

summaries to detailed views and back

4 Custom actions and workflow allow for single-click cross-launching, in context, to

related views and data driven by multiple sources
4 User actions can be executed simultaneously across multiple applications
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A single search executes simultaneously across multiple NetOps and DevOps tools
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Creating the right views and visibility for technicians,
leadership teams, and even tours.

Members or groups within the Operations teams may require custom visualizations or dashboards
based on several variables including their role, their current task, or even the types of devices
they use. In many organizations, the Edge solution may even double as a customer showcase.
Whatever the case may be, Edge provides complete visualization flexibility:

4 Adaptive layouts that recognize the display capabilities and dynamically re-arrange and
optimize content — get the same information, from mobile displays to the big screens

4 Role-based visualizations, dashboards, and workflow, from device or log details to red/
yellow/green global service summaries

4 Custom views that are specific to a particular technology, infrastructure element,
geography, event, or service

4 Composite visualizations that represent merged views from the right tools — fast access to

critical information and reduced complexity
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Create the right view for every member of the Operations team

Edge helps enterprises leverage and transform their multi-vendor collection of best of breed tools/
systems into fully-infegrated views that promote clarity and fast response. During the initial pilot phase
of their Edge deployment, one service provider operations team reported that problem isolation
times were reduced by an average of 72%. From the phone screen fo the big screen, Edge gives
technicians, architects, analysts, and managers fast access to the information they need to operate
efficiently.

Edge Total Intelligence is a next generation Intelligent Workflow Automation vendor that uniquely combines data
visualization, tool integration, human & machine intelligence, task automation & virtual assistants to create highly
optimized workflow execution that measurably reduces the risks and threats that could ultimately impact your brand
reputation Edge provides situational awareness with actionable insights & automation through a Single Point of
Control. With best of breed integrations for an ever-growing number of security, compliance, and business
solutions, Edge provides rapid time-to-value and allows you to understand fast, and act faster.

+1 888-771-EDGE / +1 703-691-7900 www.edgeti.com

1501 Lee Hwy Suite 301,
Arlington, VA 22209

For additional information about Edge , contact us at sales@edgeti.com






